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Positron Public Safety Systems Brings VoIP Technology to the North Central 

Texas Council of Governments  

 

February 4, 2008, Montreal, New York & Dallas – Positron Public Safety 

Systems Inc. (PPSS), an IPC company, announced today that it has won a 

significant award from its newest member of top tier customers:  North Central 

Texas Council of Governments (NCTCOG). Under the terms of a five year 

agreement, Positron will deploy VIPER™ and its Power suite of products in over 

43 of NCTCOG’s PSAPs, providing VoIP based E911 services to 13 counties and 

5 municipal systems.   Positron is partnering with Embarq to provide enhanced 

maintenance and support services. 

Leveraging the industry expertise of technology consultants L. Robert Kimball & 

Associates on NextGen services, NCTCOG developed requirements for 

replacing their existing CPE and executing on a successful implementation for 

Next Generation 9-1-1 services.  



NCTCOG required a proven 9-1-1 next generation platform that would meet their 

rigorous demands, which include over 20 key feature requirements. It was also 

important that the provider have a solid evolution and product roadmap and 

backing from organizations that could provide unparalleled service and support.  

Following a thorough and competitive RFP process, NCTCOG selected 

Positron’s VIPER as the best solution to address their NextGen 9-1-1 services.  

Aside saving over 60% in space in the backroom, VIPER is known and 

applauded for its user-friendly interfaces. Another key benefit is that with robust 

and proven VoIP capability, it is easy to configure host and remote PSAPs which 

fully address disaster planning needs. Implementation is scheduled to begin 

February 2008. 

“We are excited to welcome NCTCOG to our ever growing list of new customers”, 

said Darrin J. Reilly, President of Positron Public Safety Systems.  “On the heels of 

another recent major win, the number of VIPER positions in the USA has now 

surpassed 1,000 – a major milestone for the industry as well as for Positron.  Our 

flagship offering, VIPER, is experiencing a rapid rate of adoption, becoming the 

defacto industry standard for NextGen E9-1-1 services.  We are proud to be the 

vendor of choice for NCTCOG.” 

 

About North Central Texas Council of Governments (NCT-COG) 

The North Central Texas Council of Governments (NCTCOG) is a voluntary 

association of, by and for local governments, and was established to assist local 

governments in planning for common needs, cooperating for mutual benefit, and 

coordinating for sound regional development.  NCTCOG serves a 16-county 

region of North Central Texas, which is centered around the two urban centers of 

Dallas and Fort Worth.  NCTCOG has over 230 member governments including 

all 16 counties.  For more information on NCTCOG, visit www.nctcog.org. 

 

 



About Positron Public Safety Systems 

Positron Public Safety Systems, a division of IPC, is a leader in fully integrated, 

end-to-end public safety solutions for call handling and dispatching. Established 

in 1970, Positron has more than 36 years' experience delivering indispensable 

applications and over 23 years of developing public safety solutions. With nearly 

400 employees in offices throughout the world, Positron's global footprint extends 

from the United States and Canada through Europe, Africa, Latin America, 

Australia, Asia and the South Pacific. Find out more at www.positron911.com. 

 

About IPC 

IPC is a leading provider of indispensable communications solutions to global 

enterprises. With more than 30 years of expertise, IPC provides its systems and 

services to the world’s largest financial services firms, as well as to public safety; 

government; power, energy and utility; and transportation organizations. IPC 

offers its customers a suite of products and enhanced services that includes 

advanced Voice over IP technology, and integrated network and management 

services to over 40 countries. Based in Jersey City, NJ, IPC has over 1400 

employees throughout the Americas, Europe and the Asia Pacific regions. For 

more information, visit www.ipc.com. 

 

Statements made in this news release that state IPC’s or its management’s intentions, beliefs, expectations, 
or predictions for the future constitute “forward looking statements” as defined by federal securities laws, 
which involve significant risks and uncertainties. Many risks and uncertainties are inherent in the 
telecommunications equipment industry. Others are more specific to our operations. The occurrence of the 
events described and the achievement of the expected results depend on many factors, some or all of which 
are not predictable or within our control. Actual results may differ materially from results discussed in these 

forward looking statements. Among the factors that could cause actual results, performance or achievement 
to differ materially from those described or implied in the forward-looking statements, are risks associated 
with substantial indebtedness, leverage and debt service, risks relating to the performance of our business 
and future operating results, risks of competition in our existing and future markets, loss or retirement of key 
executives, risks related to the notes and to high yield securities generally, general business and economic 
conditions, market acceptance issues, including potential technology changes and the risks inherent in new 
product and service introductions and the entry into new geographic markets, as well as those risk factors 
described in our filings with the SEC. 
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