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Positron Public Safety Systems Inc. Launches VIPER CAD at 
the 2008 NENA Annual Conference, Tampa, Florida

June 9, 2008, Montreal, QC and Jersey City, NJ – Positron Public Safety Systems Inc. (PPSS), an IPC company, 
today announced the unveiling of VIPER CAD, its newest and most advanced Computer Aided Dispatch system.  
With enterprise class architecture, a unique user interface and its integration to existing Positron product suites, 
public safety professionals have access to everything they need to handle the entire workfl ow of their emergency 
response organization. VIPER CAD was introduced today in Tampa, Florida at the NENA Annual Conference 
& Trade Show.

“Your Agency, Your Way!”  VIPER CAD’s comprehensive and fl exible user interface saves you time during mission 
critical operations. Its enterprise class architecture off ers redundancy and effi  cient network usage, allowing 
hosted and collaborative confi gurations. It is a true multi-agency, multi-jurisdictional dispatch solution, 
supporting confi gurations tailored to the needs of the individual agencies, including law enforcement, fi re, 
EMS, offi  ce of emergency management and security operations.

Positron Public Safety Systems has revolutionized the way public safety organizations do business by enabling 
customers to work with a single vendor for all their communications needs. Rather than having to manage 
multiple vendors and loosely-coupled applications, customers can have a single point of contact from sourcing 
through to maintenance and support. 

“VIPER CAD is the culmination of Positron’s years of experience in the mission-critical computer-aided dispatch 
market,” said Darrin J. Reilly, President of Positron Public Safety Systems. “Positron’s convergence of technology 
and single point of contact concept sets a new paradigm for operations in public safety, and we’re proud to be 
leading this revolution. Positron Public Safety Systems off ers the only true native system design capability that 
covers emergency response from start to fi nish. Th is will help emergency responders do their jobs better, faster 
and more effi  ciently.” 

Press Release



About Positron Public Safety Systems
Positron Public Safety Systems Inc., a division of IPC, is a leader in fully integrated, end-to-end public safety 
solutions for call handling and applications that enable end to end dispatching solutions and services. Established 
in 1970, Positron has more than 38 years’ experience delivering indispensable applications and over 25 years of 
developing public safety solutions. With offi  ces throughout the world, Positron’s global footprint extends from 
the United States and Canada through Europe, Africa, Latin America, Australia, Asia and the South Pacifi c. 
Find out more at www.positron911.com.

About IPC
IPC is a leading provider of indispensable communications solutions to global enterprises. With more than 
30 years of expertise, IPC provides its systems and services to the world’s largest fi nancial services fi rms, as 
well as to public safety; government; power, energy and utility; and transportation organizations. IPC 
off ers its customers a suite of products and enhanced services that includes advanced Voice over IP technology, 
and integrated network and management services to over 40 countries. Based in Jersey City, NJ, IPC has 
over 1400 employees throughout the Americas, Europe and the Asia Pacifi c regions. For more information, 
visit www.ipc.com.

U.S. Montreal Asia-Pacifi c
Erica Fidel Michael Malynowsky Doris Wong
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 +1 212 754 5448 +1 514 345-2200 +65 6395 4860
efi del@intermarket.com mmalynowsky@positron911.com doris.wong@ipc.com

Statements made in this news release that state IPC’s or its management’s intentions, beliefs, expectations, or predictions for the future 
constitute “forward looking statements” as defi ned by federal securities laws, which involve signifi cant risks and uncertainties. Many risks 
and uncertainties are inherent in the telecommunications equipment industry. Others are more specifi c to our operations. Th e occurrence 
of the events described and the achievement of the expected results depend on many factors, some or all of which are not predictable or 
within our control. Actual results may diff er materially from results discussed in these forward looking statements. Among the factors 
that could cause actual results, performance or achievement to diff er materially from those described or implied in the forward-looking 
statements, are risks associated with substantial indebtedness, leverage and debt service, risks relating to the performance of our business 
and future operating results, risks of competition in our existing and future markets, loss or retirement of key executives, risks related to 
the notes and to high yield securities generally, general business and economic conditions, market acceptance issues, including potential 
technology changes and the risks inherent in new product and service introductions and the entry into new geographic markets, as well as 
those risk factors described in our fi lings with the SEC.

©2008 IPC Systems, Inc. All Rights Reserved. VIPER is a trademark of Positron Public Safety Systems Corp. All other trademarks are the 
property of their respective owners.
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