
Evergreen

Systems today offer a wealth of information and communication

with technology playing an increasingly essential role in your PSAP.

Maximizing the return on your investment is a fundamental

need. Software and hardware maintenance programs help you

address this need with ease and peace of mind.

Positron’s Evergreen program offers comprehensive software

maintenance, hardware maintenance and technology refresh

programs for the products you already own, or are planning 

to acquire.

Technology Refresh Programs

positron911.com/services/



Evergreen

Evergreen provides a cost-effective way to manage your 

technology spending and maximize your return on investment.

Evergreen has a proven history of delivering value and can be

ta i lored to provide flexible levels of protection for a 

variety of scenarios. Simply choose the right combination of 

software, hardware and technology refresh packages to suit

your needs.

Program Highlights
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• Take advantage of new or enhanced features
and functionality as they become available

• Get continued support beyond the original 
warranty period

• Cost-effectively adapt to evolving public
safety requirements, such as new wireless 
technologies

• Take advantage of platform evolution as the 
operating environment evolves

• Access online resources such as remote training
services and up-to-date electronic documentation

• Benefit from the predictability of annual fees to
plan your technology spending more accurately
over the life of your system

• Benefit from newer hardware when required by 
software upgrades with technology refresh
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